Taj Exotica Resort & Spa, Maldives

Awards and Accolades:

·         Taj Exotica Resort & Spa has achieved the prestigious Green Globe Certified Silver status under the global certification programme in December 2008. 

The global programme recognises Taj Exotica Resort & Spa’s commitment to operating at the world’s highest environmental standard.

·         Luxury Travel Magazine Australia Gold List 2009 Australia – Taj Exotica Resort & Spa  among the top 20 in 2 categories: Best Overseas Resort and Best Overseas Spa

·         Ultra Travel One 2008 – Taj Exotica Resort & Spa Runner Up in Best African / Indian Ocean Hotel Category

·         You & Your Weddings 2008 – Taj Exotica Resort & Spa was endorsed as Best for Privacy & Romance

·         Deep End – The only restaurant in Maldives to be on the Conde Nast Hot Tables in Maldives for 2007

·         Best Suite in Maldives “Rehendi Presidential Suite” – World Travel Awards 2007

Beauty of the island….

The resort is located on the exotic Emboodhu Finolhu Island, Taj Exotica is spread across a pristine beach and over one of the largest lagoons in the Maldives, offering sixty two luxury villas.  This tropical isle,   once known as the ‘Three  Coconut Island',   is surrounded by crystal blue waters and covered with lush tropical flora. 

Heralded for its culinary offerings, guests can choose to dine in one of the resorts’ restaurants, experience 24 hour in-villa dining valet services or choose any location around the island for a memorable al fresco private dining experience.  Whether it’s dining on the new Ocean pavilion, suspended over the Indian Ocean or experiencing a Champagne Sunset on a sandbank in the middle of a lagoon, Taj Exotica Resort & Spa promises to cater for every taste. 

Awards:

Taj Exotica Resort & Spa has received the following awards & accolades since it re-opened in December 2005

· Taj Exotica Resort & Spa has achieved the prestigious Green Globe Certified Silver status under the global certification programme in December 2008. 

The global programme recognises Taj Exotica Resort & Spa’s commitment to operating at the world’s highest environmental standard.

· Luxury Travel Magazine Australia Gold List 2009 Australia – Taj Exotica Resort & Spa  among the top 20 in 2 categories: Best Overseas Resort and Best Overseas Spa

· Ultra Travel One 2008 – Taj Exotica Resort & Spa Runner Up in Best African / Indian Ocean Hotel Category

· You & Your Weddings 2008 – Taj Exotica Resort & Spa was endorsed as Best for Privacy & Romance

· Deep End – The only restaurant in Maldives to be on the Conde Nast Hot Tables in Maldives for 2007

· Best Suite in Maldives “Rehendi Presidential Suite” – World Travel Awards 2007

· Ranked the 16th overseas Leisure Hotel in Conde Naste Travellers Magazine, UK - Reader's Travel Award 2006

· House and Garden, UK – Best Hotels in the World list 2006

· SpaA sia’s Connoisseur Collection of the World’s Finest Spas 2006

· Best Overseas Resort - Luxury Travel Magazine, Australia 2006 Gold List 2006

· Best Overseas Spa - Luxury Travel Magazine, Australia 2006 Gold List

· Luxury Travel Magazine's Gold List 2006-Australia

Environment Initiatives

Luxury with a conscience is not usually what springs to mind when it comes to running a five star luxury property in the Maldives.  Taj Exotica Resort & Spa, however has risen to the challenge to protect the natural tropical flora and fauna and surrounding blue waters of Emboodhu Finolhu island.  

Taj Exotica has applied a range of initiatives to reduce its carbon foot print, whilst ensuring that guests continue to experience a high level of comfort, luxury accommodation, culinary offerings, spa and recreational facilities, as well impeccable service – an international hallmark of the Taj group. 

Taj Exotica has meticulously analysed the maintenance of energy efficiency, water management, air quality and handling of noxious substances across the resort.  

The property is one of very few in the Maldives to have installed a unique hot water system, which instead of using electric geysers, uses three DG sets (Diesel Generator Cooking Paths) to assist in heat recovery and reduce diesel output.  Taj Exotica invested in the installation of insulated pipes all around the island, pumping the water around at a constant pressure of 2kg.  The result is an annual saving of 109500 litres of diesel.  

In the area of water consumption, the property has activated a rain water harvesting system with the yearly collection of 896000 liters.  Taj Exotica boasts a bottling plant on site.  The ‘Classic Crystal’ tropical bottling system, produces both sparkling and still water and reuses glass bottles, thus saving on the usage of tens of thousands of plastic bottles each year.  It should also be noted that the trees and plants, including Jade Tree, Sea Hibiscus and Malikuruva rose, located on Emboodhu Finolhu island, are endemic species and do not require any additional watering.  This saves the resort an extra requirement of 10,000 litres of water per day. 

These are some of the key initiatives, that, along with the recycling of metal (which is rare in the Maldives), have resulted in a daily saving of 1,045,987 watts of energy and a 22% reduction in daily carbon dioxide emission.

Due to the resort’s existing environmental, social  & safety practices & the efforts to reduce the carbon footprint, Taj Exotica Resort & Spa got it’s Green Globe Silver Certificate in the first attempt.

In addition to the sustainable operation of the property, Taj Exotica prides itself in offering the only dive centre in the Maldives which is a PADI Project AWARE ECO Operator & Official Partner.  All eco operators and official partners are selected to demonstrate a commitment to conservation, whilst providing their clients with experiences which will enhance the visitor awareness, appreciation and understanding of the environment.  

Facilities for guests:

Creating memorable, magical moments and pampering our guests at every opportunity is our greatest desire and primary endeavour. The following are the facilities available for our guests:

· Butler service

· Lifestyle boutique

· Laundry service

· Library lounge with internet connectivity

· Wifi access in the resort

· 24-hour speedboat service

· Concierge & travel desk

· Fitness Centre

· Jiva Grande Spa - a private island sanctuary offering a range of Indian wellness signature treatments and rituals.  

· Fresh water Infinity pool

· PADI recognized Dolphin Base Dive and Water Sports Centre

· Selection of indoor games (wii nintendo, billiards, chess, fuss ball and other board games)

· Private dining arrangements

· Picnics and excursions

Staff facilities:

· All accommodations are equipped with TV & Cable channels and Air-Conditioner.

· Staff library with internet connections

· Recreation area (Billiards, Fuss Ball, Table Tennis, etc.)

· Fitness Centre

· Football and Volleyball ground

· Malafay – our staff canteen providing meals for breakfast, morning & afternoon tea, lunch, dinner and evening snack.

Staff programs

· Star program – an associate is recognized from the good comments given by the guests & colleagues

· Cross training to other Taj properties

· Opportunity for staff to transfer to other Taj properties

· English training courses

Due to all the above the resort has managed to maintain a high retention of staff, some of whom have been working with the company in the Maldives for 28 years! This stability has helped us keep a high guest satisfaction level and maintain a healthy percentage of repeat guest & a very high number of referrals for the resort, resulting in the resort being able to maintain & improve upon it’s competitive edge even during this downturn
